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General Pitt-Rivers,

4, Grosvenor Gardens, S. W.
Sir,

Some time ago, we were privileged to supply you with one of
our Remington Standard Typewriters.

We are naturally interested to know whether our machines in
all cases prove worthy of their reputation, and we should therefore
take it as a great favour if you would be good enough to inform us
whether you have found the typewriter with which we supplied you
satisfactory in operation, and whether it has fulfilled your ex-
pectations of the capabilities of such an instrument.

Thanking you in anticipation,

We are, Sir,

Yours obediently,

WYCEOFT, sm%& BENEDICT
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@ontractors to

Telephone No. 2464.
Telegraphic Address: Wyckoff, London.

Mr. Harold St. G. Gray,

Rushmore, Salisbury.

Dear Sir,

We beg to thank you sincerely for your kind letter of the 19th

i . ’ I NN g

inst., in PELCliehce U0 CNC mMacnine whren e Wwerec privilCgld Lo Supp L,
General Pitt Rivers some time since. We are glad to learn that its
working has on the whole been satisfactory, though our previous ex-
perience had led us to hope that no difficulties of any kind would
have grisen.

With regard to that whicech you mention, the tendency of the paper
to slip in taking a number of copies, we would suggest that this is
probably due to the fact that the rubber bands round the paper feed
roll have become weakened by use or greasy with 0il, as this mishap
‘never occurs if our instructions are followed under ordinary circum-
stances. Or the slipping might be caused by one or both of the enve-
lope holders- pressing too tightly against the eylinder. This can be
obviated by'loosening the top screws of one or both of the envelope

holders so that the small wheels at the end thereof would only just



Mr. Harold St. G. Gray, - 2.
be'touching the paper round the rubber cylinder. The defeet is
:however probably due to thevfirst cause. Should you, after carrying
out this suggestion, find that the paper still fails to keep straight
we shall be glad to have the opportunity of seeing the machine, so as
to ensure its working altogether to your satisfaction.

We are, Dear Sir,

Yours faithfully.

WYCROSF SEAMANS & BENEDICT
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Rugshmore, 8 a l i sbury.
Dear Sir,

Referring to your machine, No. 3/1967, sent us for attention @
We estimate the cost of thoroughly overhauling this instruuent and
supprlying new parts where required, at SQ/-, and await your further
instructions.

We remain, Dear Sir,

Yours faithfully,




